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Abstract

The purposes of this study was to analyze, design, and develop system for the
management of land sale, real estate service and land mortgage for supporting and increasing the
effectiveness of Punika Real Estate Company. This paper proposed the system development of
land sale, real estate service and land mortgage. The researcher collected data about its working
process, problems, and system demand of users by the in-depth interview with the executives and
the employees about 13 persons. The researcher applied System Development Life Cycle (SDLC) to
develop the information a system. The tools include; Fishbone diagram to analyze reasons of
problems, fix the root cause and reasonably practical solution, (2)Context diagram to demonstrate
the system’s scope that how it reacts to the system environment without displaying internal working
process, and ( 3)Entity Relationship diagram or E-R diagram to examine the accuracy before
developing the real practical database system. After that there would be many types of reports
developed for the executives to make the decision. The examples of reports are customer report,
sale orders report and overdue debt report. These data could assist the executives to make
reasonable decision as they have the information supported. The database system facilitates users

to access to the data faster and more efficient.

Keywords: Sale administration system, Real estate service, Mortgage, Immovable property, System

development
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